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ZyRestore Your Business Continuity Essential

In most businesses, the ability to continue trading after a disaster is significantly related to
safeguarding its data offsite. Zyvault Online Backup therefore covers one of the most
fundamental elements of business continuity planning.

However, if disaster does strike, a swift return to normal operation is also dependent on
defining, ordering, replacing, installing and configuring your lost IT infrastructure. Normally this
would take days but with Zyvault's unique and innovative ZyRestore service a single phone call
will have you up and running again in a fraction of the time.

From a few laptops to a complex network, Zyvault can be on site within 24 hours with the
hardware and engineers to restore your business to full operation.

Zyvault offers a single point of contact for this entire process. This enables you to focus on the
many other issues demanding your attention while we replicate your lost hardware and
software and restore all your data.

How it works

Signing up for the ZyRestore service is simple. We provide you with a simple inventory form or
if preferred visit your business to take an inventory for you. Keeping the inventory up to date is
essential so in case you forget, each month we send a reminder to update your inventory.

In the event disaster strikes we confirm your inventory with you, deliver to your offices and
install and configure all your hardware and software, replace cabling where required, restore all
networking, restore internet connections and restore all your data from the Zyvault datacentre.

Since disaster isn't a 9-5 business, our engineers work round the clock to give you the quickest
possible time to recovery.
Completing the picture

While Zyvault Online Backup and Zyvault's ZyRestore service offer businesses a significant
advantage in the event of disaster, there is a lot more to business continuity planning.

As a member of the Business Continuity Institute, we strongly advise you to take the time to
complete our free Business Continuity Plan. In the aftermath of disaster, it can be difficult to
focus and a business continuity plan is your level head. It provides you and your employees
with a clear strategy for recovery with all the contacts and critical data you need to quickly start
trading again.

And the best bit is that you can back this up to Zyvault Online Backup so you can always
access it - there is no point keeping your business continuity plan at your business
premises.Time to Act

Whether you choose to use Zyvault's ZyRestore service or not, we strongly advise all
businesses to complete our free Business Continuity Plan.

However, if swift restoration of your entire IT infrastructure is essential to your business, then
call to discuss your requirements with your sales manager. Don't leave it too long though!

http://www.zyvault.com 0845 68 00 826
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Zyvault Online Backup: safe - secure - always there

http://www.zyvault.com 0845 68 00 826



